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SUSTAINABLE 
§  Consistent,	  predictable	  delivery	  is	  at	  a	  premium	  

§  Tired	  developers	  leave	  bugs	  

§  Burned	  out	  developers	  leave	  jobs	  

§  Short-‐term	  bursts	  of	  produc=vity	  cost	  more	  in	  the	  long	  
term	  
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What happens when we 
apply these principles to the 
rest of the organization? 
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Thank You 

joshknowles@gmail.com | @joshknowles	



